
Alliance Overview
Amadeus, a leading global technology and distribution partner to the travel industry, and Concur, a leading 
provider of on-demand employee spend management solutions, have entered into an alliance to bring key 
technologies together for a combined travel and expense management solution to extend their core offerings. 

This agreement includes:

•	 Integration of travel bookings from Amadeus eTravel Management (AeTM) into Concur® Expense 

•	 Unique integration of Amadeus core distribution technology into Concur® Cliqbook Travel – the first time 
Amadeus has provided this type of technology to a third party. 

This extension of the companies’ vision gives Concur and Amadeus customers even greater choice for 
integrated travel and expense management solutions (Amadeus eTravel Management integrated to Concur 
Expense or Concur® Travel & Expense). Through the strategic alliance, Concur and Amadeus continue their 
commitment to global and local market leadership and together, are setting the pace set a new level for 
providing global distribution and content.  

About Amadeus
Amadeus is the chosen technology partner and transaction 
processor for the global travel and tourism industry. The 
company provides distribution and technology solutions to help 
its customers adapt, grow and succeed in the fast changing 
travel industry. Customer groups include travel providers 
(airlines, hotels, car rental companies, railway companies, ferry 
lines, cruise lines, insurance companies and tour operators), 
travel sellers (travel agencies) and travel buyers (corporations 
and travellers). Amadeus operates under a transaction-based 
business model that offers IT solutions to virtually all players in 
the travel industry. The Amadeus system processed more than 
670 million billable travel transactions in 2009. Learn more at 
www.amadeus.com/corporations. 

About Amadeus Technology
Amadeus is committed to ensuring that you remain at the 
forefront with an arsenal of the most innovative solutions 
for the travel industry. Seamless integration to Amadeus’ 
core distribution technology means access to such powerful 
tools as Amadeus Master Pricer, the most revolutionary 
and comprehensive low fare search solution available in 
the international online travel industry, and Amadeus Ticket 
Changer, where users can service change requests anywhere 
in the world in a matter of seconds, with the right fare and the 
right penalty.

About Concur Cliqbook Travel
Concur Cliqbook Travel is the premier corporate travel booking 
tool, delivering the broadest selection of travel content. Concur 
Cliqbook Travel gives organizations total control of their 
corporate travel program and simplifies  
booking while providing the organization with policy 
enforcement, robust global capabilities and increased visibility 
through real-time reporting. 

About Concur
Concur is the world’s leading provider of on-demand  
Employee Spend Management services. Trusted by thousands 
of organizations to reach millions of employees, Concur’s 
award-winning solutions streamline business travel and 
expense reporting, and improve invoice processing – delivering 
rapid ROI by helping companies increase efficiency, control 
employee spend and drive down operational costs. Learn more 
at www.concur.co.uk.
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